November 28", 2016

Dear Valued Shipper:

Spee Dee Delivery Service, Inc. continues to provide some of the most cost effective and competitive rates in the
region. However, fundamental challenges including hiring quality employees and rising insurance rates have made
it necessary for our company to implement a rate adjustment. Effective January 2" 2017 Spee Dee Delivery will
increase rates 4% on all packages weighing 1-150 lbs. (across all zones). Spee Dee Delivery’s LTL base rates will also
be adjusted by 4%. **Please note that we will be closed on Monday, January Z"d; however, shipments processed by
customers on that day and picked up by Spee Dee Delivery on Tuesday, January 3™ will be billed 2017 rates.

Additional Service Areas - We are pleased to announce that Spee Dee Delivery will again be servicing the entire state of
North Dakota. We will be reinstating both parcel and LTL service to three-digit ZIP Code prefixes 587 and 588 in their
entirety. Also, due to continued customer requests we are adding service to the following cities in Michigan’s Upper
Peninsula: Iron Mountain, Ironwood, Kingsford, Menominee, Norway and Quinnesec. We will start accepting parcel
and LTL shipments into these areas on Tuesday, January 3",

Weekly Service Charge (WSC) — Spee Dee Delivery’s WSC structure and rates have been in place for many years. The cost to
maintain daily pick-ups, especially in the case of low volume shippers, has continued to rise and we believe it necessitates
adjustments to more accurately cover our costs:

2016 2017
Weekly Service Charge ($0-$19.99 billed) - $10.00 Weekly Service Charge ($0-$34.99 billed) - $12.00
Weekly Service Charge ($20+ billed) - $6.00 Weekly Service Charge ($35+ billed) - $8.00

Our goal with these changes is not to drive shipments away from Spee Dee Delivery but rather to provide better efficiencies and
maintain competitive rates. For lower volume customers or infrequent shippers that find the changes in the WSC schedule to be
too costly, we do have options — please consider looking into Spee Dee’s On-Call Pick-Up Service at speedeedelivery.com or contact
our Sales Department at 800-862-5578 for more details.

Oversize Rates - For those shippers sending oversize packages measuring 130-170”, length + girth combined (LGC) you will notice an
adjustment that exceeds the 4% parcel rate increase. This adjustment was triggered by the national carriers’ constant changes in
regards to dimensional (DIM) pricing. Their recent reduction of the DIM from 194 to 166 (and soon to be 139) has prompted this
change. With the national carriers adjusting their thresholds, additional small packages are affected by DIM pricing versus actual
weight. Spee Dee Delivery has no intent on changing to DIM pricing in the foreseeable future. Therefore packages below 130” (LGC)
shipped with Spee Dee Delivery will remain extremely competitive compared to the national carriers that impose DIM pricing.

Manual Processing Fee (refer to Spee Dee Delivery’s Shipping Rules and Claims Policies online) — this fee will be implemented during the
first quarter of 2017. It will be applied to accounts that do not update their software to 2017 rates. This is not meant to serve as a penalty
but rather encourage shippers to expedite the change which in turn will ensure that the customer is getting the best shipping rates.

EZR Returns Service (EZR) — EZR is available to Spee Dee Delivery customers (basic, scheduled or enhanced). EZR can be used similar to
the traditional pick-up tag. For those customers currently using our Enhanced EZR Service, the enhanced fee will be increasing from $2.00
to $2.50 per package. Contact Spee Dee’s Sales Department if you have questions about how your company may benefit from this service.

Upcoming Holiday Schedule — as a courtesy reminder to our customers, please note that Spee Dee Delivery will be closed the following days:
Monday, December 26™, 2016 — Christmas Day (observed) and Monday, January 2", 2017 New Year’s Day (observed)

Included with this letter are rates on single packages, Shipment Weight, and accessorial charges. New rate information will be delivered by
your Spee Dee Delivery driver the last week of December — including parcel and LTL rate information as well as an updated Days in Transit
map. Our drivers will also deliver updated free software to Spee Dee Ship users in advance of the rate change. It is very important that
shippers install the new software immediately. The software will automatically change to 2017 rates on January 2", Along with our 2017
rates, Spee Dee Ship version 3.17.0 contains several important updates. In the meantime, Spee Dee rates will be available to download at
speedeedelivery.com.

Thank you for choosing Spee Dee Delivery for your shipments in the Midwest.
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